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C"#) 2"# 1+.2/%+'( #(#0#)2 C', /) 2"# (#32G"')* ,+*#B +) /)# .',# 2"#
*+33#%#).# C', ,+5)+3+.')2 '2 2"# LW 1#%.#)2 (#$#(: +) 2"# /2"#%, +2 C',
*+%#.2+/)'((= &#22#% I,## !'&(# 99OD Z$#%'((: 2'4+)5 '(( .',#, 2/5#2"#%: 2"#
%#,-(2 C', ,+5)+3+.')2D

@):('::)%" %= #*0 $0:'3#:
d# ',4#* KR b-#,2+/), %#('2+)5 2/ 2"# %#.'(( /3 #(#0#)2,D 9) '(( #?.#12 2C/
.',#,: 2"# 3+)*+)5, C#%# ./),+,2#)2 C+2" 2"# "=1/2"#,#,: %#.'(( C', &#22#% 3/%
$#%&'( ,2+0-(+ C"#) 2"# ./1= C', /) 2"# %+5"2G"')* ,+*# /3 2"# 1'.4: ')* &#22#%
3/% )/)G$#%&'( ,2+0-(+ C"#) +2 C', /) 2"# (#32G"')* ,+*# /3 2"# 1'.4D 9) 2"%##
.',#, 2"# *+33#%#).# C', ,+5)+3+.')2: +) #'." .',# ./)3+%0+)5 2"# "=1/2"#,#,D
!'4+)5 '(( 2"# .',#, 2/5#2"#%: 2"# *+33#%#).# C', ,+5)+3+.')2 C+2" ') '*$')2'5#
&/2" 3/% $#%&'( ./1= /) 2"# %+5"2 ')* 1+.2/%+'( 0'2#%+'( /) 2"# (#32D

9) ,/0# .',#, 2"# *+33#%#).# C', *%'0'2+.B 3/% #?'01(#: )#'%(= 2C+.# ',
0')= %#,1/)*#)2, C"/ ,'C 2"# S] !+1, 1%/0/2+/) /) 2"# (#32G"')* ,+*# /3
2"# 1'.4 C#%# '&(# 2/ ./%%#.2(= %#.'(( 2"# 1%/0/2+/)D !"+, *+33#%#).# ./-(*
"'$# ') #)/%0/-, #33#.2 /) 2"# 1%/0/2+/)H, #33#.2+$#)#,,D

9) 2"# .',# /3 [+)*-, S+ee': /-% $+#C 2"'2 2"# 1%+.# 3('," '.2, ', ' 1+.2/%+'(
#(#0#)2 +, *#&'2'&(#: &-2 2"# %#,-(2, '%# ./),+,2#)2 C+2" 2"+, $+#CD 9) 2"#
E%.2+. J/(( 1'.4: 2"# %#,-(2, C#%# *+%#.2+/)'((= /11/,#* 2/ GH: 2"'2 ./1= +,
&#22#% /) 2"# %+5"2 "')* ,+*# /3 2"# 1'.4D !"+, 0'= &# &#.'-,# 2"# ./1= +,
./)2'+)#* +) ' ./01(#? 5%'1"+. *#$+.# C"+." '.2, ', ' 1+.2/%+'( #(#0#)2D
>(#0#)2, /3 1'.4 *#,+5) 0'= )/2 C/%4 ,#1'%'2#(=: &-2 0'= &# 1#%.#+$#* ', '
5%/-1 /% .(-,2#% /3 #(#0#)2,D 9) 2"+, .',#: 2"# /12+0-0 1/,+2+/)+)5 /3 1'.4
3(',"#, C/-(* &# /) 2"# (#32 +%%#,1#.2+$# /3 2"# )'2-%# /3 2"# 3(',"D

d# 2"#%#3/%# ,-55#,2 ' 3-%2"#% "=1/2"#,+,: G9: 3(',"#,: C"+." ./)2'+) ./1=:
'.2 ', 1+.2/%+'( #(#0#)2, ')* 2"#%#3/%#: "'$# &#22#% %#.'(( C"#) 1/,+2+/)#* /)
2"# %+5"2G"')* ,+*# /3 2"# 1'.4D

9) 2C/ .',#, IS] !+1, ')* E%.2+. J/((O: 2"# '.2-'( 1'.4 5%'1"+., 0'?+0+,#*
%#.'(( /3 2"# ('2#%'( #(#0#)2,D 9) 2C/ .',#, Id#+5"2 d'2."#%, P//4+#, ')*
[+)*-, S+ee'O: 2"# 1'.4 5%'1"+., C#%# )/2 /12+0'(D 9) 2"# 3+32" .',#:
A'%%+)52/)H, 7/5: 2"# '.2-'( 1'.4 .'%%+#, &/2" '(2#%)'2+$#, /) *+33#%#)2 3'.#,D

M&5&#(#&*26
!"# %#,#'%." -,#* /)(= 3+$# *+33#%#)2 1'.4,D 9) ."//,+)5 2"#0 C# C#%#
./),2%'+)#* &= 2"# *+0#),+/), /3 2"# 2'."+,2/,./1# 1('2# ,+e#: ')* &= 2"#

V%')* S'.4 #(#0#)2

S#%.#)2'5#
./%%#.2 1+.2-%#

/) (#32

S#%.#)2'5#
./%%#.2 1+.2-%#

/) %+5"2
E*$')2'5# C+2"
1+.2-%# /) (#32

S] !+1, @/D /3 ."+01, M_ Wa TNi
[ S+ee' 61#.+'( 1%+.# TR KL a
A'%%+)52/) 7/5 @/D /3 ,(+.#, aQ RW KT
dd .//4+#, @/D /3 .//4+#, RM RW R

['2 %#*-.2+/) L R N
Z$#%'(( RLDa TLDT K_DTi

?%#0:, V',#c KW_ %#,1/)*#)2,B i: k _D_W

B(@+% 77 !%/(++ *; :&/#*)&(+ %+%5%2#6

,/++/- -/&"..

8$&+'-$". /./(/*+
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)##* 2/ .%#'2# "+5" b-'(+2= ('2#%'((= +)$#%2#* 1'.4,D !"+, ,0'(( )-0&#% /3
1'.4,: ')* 2"#+% ,+0+('% *+0#),+/), 0'= "'$# &+',#* 2"# %#,-(2,D S'.4 *#,+5):
')* ./),#b-#)2 %#.'(( /3 1'.4 #(#0#)2, $'%= #)/%0/-,(=: ')* C+2" 2"+, ,0'((
)-0&#% /3 1'.4, /)# .'))/2 *%'C +01(+.'2+/), 3/% 1'.4'5# *#,+5) +) 5#)#%'(D
!"# %#,#'%." )##*, 2/ &# %#1(+.'2#* /) ' 0-." ('%5#% ,.'(#: &/2" C+2" ' ('%5#%
%#,#'%." ,'01(# ')* C+2" ' 5%#'2#% )-0&#% /3 1'.4,D

!"+, %#,#'%." C', */)# -,+)5 #?+,2+)5 1'.4,B 2"#%# 0'= &# &+', +) 2"'2
%#,1/)*#)2, 0'= "'$# &##) 1%#$+/-,(= #?1/,#* 2/ ,/0# /3 2"# 1'.4,: ')*
2"#%#3/%# 0'= 4)/C 2"# '),C#%, 2/ 2"# b-#,2+/), C+2"/-2 "'$+)5 2/ ,## 2"#
%#(#$')2 #(#0#)2,D

J#,1/)*#)2, C#%# ',4#* 2/ ./01(#2# 2"# b-#,2+/))'+%#, 2"#0,#($#,: C"+."
%#b-+%#, (#32G&%'+)#* (+)5-+,2+. 1%/.#,,+)5D !"+, 0'= '(,/ "'$# +)2%/*-.#* '
&+',: '(2"/-5" +2 +, (+4#(= 2"'2 2"# '.2 /3 ."//,+)5 ' 1'.4 3%/0 ' ,"#(3 C/-(*
'(,/ +)$/($# 2"# (#32 "#0+,1"#%#D Z-% %#,-(2, %#('2# /)(= 2/ %#.'((: C"+."
'5'+) 0'= +)2%/*-.# &+', 2/C'%*, 2"# (#32: (')5-'5#G1%/.#,,+)5 "#0+,1"#%#D
d# C/-(* %#./00#)* 2"'2 2"# %#,#'%." &# %#1(+.'2#* -,+)5 ' (/)5#%
#?1/,-%# 2/ ',,#,, %#./5)+2+/) %'2"#% 2"') %#.'((D

!"#%# +, ./),+*#%'&(# *+33#%#).# &#2C##) $+#C+)5 ' 1'.4 3/% ' 3#C
0+((+,#./)*, 2"%/-5" ' 2'."+,2/,./1# ')* ,.'))+)5 2"# ,"#($#, /3 '
,-1#%0'%4#2D 92 +, 1/,,+&(# 2"'2 2"# ('&/%'2/%= )'2-%# /3 2"# #?1#%+0#)2 0'=
"'$# +)2%/*-.#* &+',D !"#%# +, ,./1# 3/% 3-%2"#% %#,#'%." -,+)5 1'.4, +) 0/%#
%#'(+,2+. ,+2-'2+/), /% +) '.2-'( ,2/%#,D

9) ,/0# +),2').#, +2 C', *+33+.-(2 2/ *#.+*# C"#2"#% ' ,2+0-(-, C', $#%&'( /%
)/)G$#%&'(B 3/% +),2').#: C# *#.+*#* 2"'2 ' $#%= &%+5"2 ,2'%G,"'1#* 3('," C', '
1+.2/%+'( #(#0#)2: *#,1+2# 2"# 3'.2 2"'2 +2 ./)2'+)#* ' )-0&#%D Z) 2"# /2"#% "')*:
C# 2%#'2#* 2"# C/%*, FFa_ &'5,HH /) 2"# S] !+1, 1'.4 ', ' $#%&'( #(#0#)2D

!"# 0#2"/*/(/5= -,#*: C"+." C', '*/12#* 3%/0 )-0#%/-, ,2-*+#, &=
1,=."/(/5+,2,: *#1#)*, /) 3+?'2+/)D 93 %#,1/)*#)2, */ )/2 3/((/C 2"#
+),2%-.2+/),: 2"# ',=00#2%= 3/-)* +) 2"+, %#,#'%." I')* +) )-0#%/-, ,2-*+#,
+) 1,=."/(/5=O 0'= )/2 &# .'-,#* &= &%'+) ('2#%'(+2=D

!"# ',=00#2%= /3 1#%.#12+/) /3 1'.4'5+)5 ./-(* &# .'-,#* &= 2"# >)5(+,"
0#2"/* /3 %#'*+)5 3%/0 (#32 2/ %+5"2D [%/0 2"# 0'%4#2+)5 1#%,1#.2+$#:
"/C#$#%: 2"# #?+,2#).# /3 ' &+', +) %#.'(( /3 ./1= /) /)# ,+*# +, ,+5)+3+.')2
C"'2#$#% 2"# .'-,#D !"+, ./-(* &# 2#,2#* &= %#1(+.'2+)5 2"# %#,#'%." -,+)5
./),-0#%, C+2" (')5-'5#, IP"+)#,#: Y'1')#,#: E%'&+.: #2.DO C"+." '%# %#'*
3%/0 %+5"2 2/ (#32D

!"# %#,#'%." 0#2"/*/(/5= ',,-0#, ' (+)#'% %'2"#% 2"') ' "/(+,2+. $+,-'(
1#%.#12+/)D

!%6%()/$ &5:+&/(#&*26
!"# +01(+.'2+/) /3 2"+, %#,#'%." +, 2"'2 %#.'(( /3 1'.4 #(#0#)2, +, (+4#(= 2/ &#
+)3(-#).#* &= 2"#+% ('2#%'( 1/,+2+/)+)5 /) 2"# 1'.4: ', C#(( ', 2"# -,-'((=
%#./5)+,#* 3'.2/%,: ,-." ', 3/)2 ,2=(#: ,+e#: ./(/-%: #2.D [/% ,/0# 1'.4 ./1=:
,-." ', &%')* )'0# /% 3('$/-% *#,.%+12+/): +2 +, +01/%2')2 2/ #)"').# %#.'((
')* 2"+, %#,#'%." ,-55#,2, 2"'2 2"#,# #(#0#)2, ,"/-(* 2"#%#3/%# &# 1('.#*
.#)2%'((= /% /) 2"# %+5"2G"')* ,+*# /3 2"# 1'.4D [/% /2"#% #(#0#)2,: ,-." ', ')
-)'11#'(+)5 (#5'( *#,.%+12+/) /% ' 1%/*-.2 *+,.('+0#%: %#.'(( +, )/2 *#,+%#*:
')* 2"#,# #(#0#)2, ,"/-(* &# 1('.#* /) 2"# (#32G"')* ,+*#D

!"+, %#,#'%." "', ./).#)2%'2#* /) $#%&'( #(#0#)2, ,-." ', 1'.4 ./1=: &-2
2"#%# +, ,/0# #$+*#).# 2"'2 2/ 0'?+0+,# %#.'((: 1+.2/%+'( #(#0#)2,: ,-." ',
1%/*-.2 1"/2/5%'1"=: ,"/-(* &# 1/,+2+/)#* /) 2"# (#32G"')* ,+*# /3 2"# 1'.4D

C2/% /D$2+$*6 #"&92

=D$2+/*&/ '; " :$"2
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d# 3/-)* (+0+2#* #$+*#).# 2"'2 1'.4 3(',"#, 3-).2+/) ', 1+.2/%+'( *#$+.#,
*#,1+2# ./)2'+)+)5 $#%&'( #(#0#)2,: ')* 2"#,# ,"/-(* 2"#%#3/%# &# 1/,+2+/)#*
/) 2"# (#32G"')* ,+*#, /3 1'.4'5+)5D !"+, +, ') +01/%2')2 %#,-(2 3/% 2"# *#,+5)
/3 1%+.# ')* 1%/0/2+/)'( 3(',"#,: C"+." '%# -,-'((= (/.'2#* ('2#%'((=: ')*
C"#%# %'1+* 1#%.#12+/) 0'= &# .%-.+'(D

!"# 2"#/%= ,-55#,2, 2"'2 &%'+) ('2#%'(+2= C+(( /)(= '33#.2 0'2#%+'( /) 2"# /-2#%
,+*#, /3 2"# 1'.4D P#)2%'( ,2+0-(+ '%# ,##) &= &/2" #=#, ')* 2"#%#3/%# %#.#+$#*
,+0-(2')#/-,(= &= &/2" ,+*#, /3 2"# &%'+)D P/),#b-#)2(=: 2"#%# +, )/ #$+*#).#
/3 ('2#%'(+2= 3/% .#)2%'(+,#* #(#0#)2, /3 1'.4'5+)5D E11(+.'2+/) /3 2"+, C/-(*
,-55#,2 .#)2%'(+,+)5 4#= #(#0#)2, ,-." ', &%')* )'0#, C"#)#$#% 1/,,+&(#D

J#('2+)5 2"+, %#,#'%." 2/ 2"# 1'.4'5+)5 0/*#( *+,.-,,#* #'%(+#% IV(/.":
KLLWO: C# "'$# ,"/C) 2"'2 2"# ('2#%'(+2= /3 $#%&'( ')* )/)G$#%&'( #(#0#)2, /3
2"# 1%/*-.2 3/%0 C+((: -)*#% 2"# ,+2-'2+/)'( 3'.2/% /3 %'1+* 1#%.#12+/) 3/%
%+5"2G"')*#* +)*+$+*-'(,: '33#.2 ./5)+2+$# %#,1/),# I+D#D 1%/*-.2 &#(+#3,OD !"+,
+, ,"/C) +) [+5-%# TD

F"#")% )%6%()/$
!"+, %#,#'%." )##*, 2/ &# %#1(+.'2#* /) ' 0-." ('%5#% ,.'(#D [-%2"#% %#,#'%."
./-(* (//4 '2 %#./5)+2+/) %'2"#% 2"') %#.'((: ')* '(,/ +)$#,2+5'2# C"#2"#%
#(#0#)2, '%# 1#%.#+$#* ', ' 5%/-1: /% +)*+$+*-'((=D

!"#%# +, ,./1# 3/% 3-%2"#% %#,#'%." +) /2"#% '%#', /3 0'%4#2+)5D V%'+)
('2#%'(+2= 0'= "'$# 0')= +01(+.'2+/), 3/% 0'%4#2+)5: &/2" +) 2#%0, /3
#?1(')'2+/) ')* /12+0+,'2+/)D [/% +),2').#: +2 +, /)# %'2+/)'(# 3/% 2"#
+01%/$#* %#.'(( /3 1%+)2 '*$#%2+,#0#)2, /) %+5"2G"')* 1'5#, /3 1%+)2#*
0'2#%+'(D 92 '(,/ "', '.2+/)'&(# ./),#b-#).#, 3/% 0'%4#2+)5 ./00-)+.'2+/),:
#,1#.+'((= '*$#%2+,+)5 ')* 1'.4'5+)5D !#(#$+,+/) ./00#%.+'(, '%# ') /&$+/-,
#?'01(#B ./1= +, /32#) ,-1#%+01/,#* /) 2"# ./00#%.+'(D 9) ,/0# .',#,: #D5D
' (/5/ /% ' 2#(#1"/)# )-0&#%: +2 +, *#,+%'&(# 2/ 0'?+0+,# %#.'((B /) 2"# /2"#%
"')*: +2 0'= &# 1%#3#%'&(# 2/ 0+)+0+,# %#.'(( /3 ' (#5'((= %#b-+%#* *+,.('+0#%D
!"#%# +, 3-%2"#% ,./1# 3/% %#,#'%." +) /2"#% '*$#%2+,+)5 '%#', ,-." ', 1%+)2
')* /-2*//% '*$#%2+,+)5D !"# 2"#/%= .') '(,/ &# %#('2#* 2/ 0#%."')*+,+)5 ')*
2"# 1/,+2+/)+)5 /3 1'.4, %#('2+$# 2/ 2%'33+. 3(/C +) ,2/%#,D Z)# C/-(* #?1#.2
1%/*-.2, /) 2"# %+5"2G"')* ,+*# /3 2"# '+,(# 2/ ,#(( &#22#%D

V%'+) ('2#%'(+2= '11(+#, 2/ '-%'( ', C#(( ', $+,-'( ,#),#,B 2"#%# +, ' ,+0+('%
',=00#2%= +) 2"# 1%/.#,,+)5 /3 ,/-)*,D !"# %+5"2 #'% '*$')2'5# +) 2"#
1%/.#,,+)5 /3 $#%&'( ./00-)+.'2+/) 0'= &# %#(#$')2 2/ 2#(#,'(#, C"#%#

PRODUCT
FORM
• Laterality of

elements

INDIVIDUAL
CHARACTERISTICS
• handedness

SITUATIONAL
FACTORS
• Rapid perception

PSYCHOLOGICAL
RESPONSES

TO PRODUCT FORM

COGNITIVE
RESPONSES
• product beliefs
• categorisation

AFFECTIVE
RESPONSES
• positive responses
• negative responses

F&1")% L< N4:(#&*2 *; ,+*/$I6 5*4%+ *; /*26"5%) )%6:*26%6 #* :)*4"/# ;*)5

4$($+/% /A$%/*&/

E)-+3/- 2&'#/ ;'- -/2/"-&3
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/1#%'2/%, -,-'((= "'$# 2"# 1"/)# /) /)# ,+*# /)(=D Z)# ./-(* 1%#*+.2 5%#'2#%
,'(#, C"#) 1"/)#, '%# 1/,+2+/)#* '5'+),2 2"# %+5"2 #'%D

J#,#'%." 2#.")+b-#, )/C #?+,2 3/% ,.'))+)5 2"# &%'+) ')* /&,#%$+)5 C"+."
'%#', '%# '.2+$#D E, 2"#,# 2#.")+b-#, '%# *#$#(/1#* ')* &#./0# 0/%# C+*#(=
'$'+('&(#: /)# .') #)$+,'5# 0/)+2/%+)5 &%'+) '.2+$+2= *-%+)5 #?1/,-%# 2/
1'.4'5+)5 /% '*$#%2+,+)5: ')* *+%#.2(= /&,#%$+)5 "/C 2"# &%'+) +, '%/-,#* &=
*+33#%#)2 ,2+0-(+D

92 +, #,2+0'2#* 2"'2 '11%/?+0'2#(= a_ 1#%.#)2 /3 0'%4#2+)5 &-*5#2, '%#
'((/.'2#* 2/ 1'.4 *#,+5) I8+((C'%* V%/C) 8'%4#2 J#,#'%.": .+2#* +)
'(5:(&123 KLLQOB 2"+, %#3(#.2, 2"# +01/%2').# /3 1'.4 *#,+5) +) 1%/*-.2
0'%4#2+)5D 9) 0')= .',#, +2 +, +01/%2')2 2/ /12+0+,# 1#%.#12+/) /3 1'.4
#(#0#)2,B 3/% #?'01(#: (/5/,: &%')* ,(/5'),: 3('$/-%: $+,-'( '11#'(:
1%/0/2+/)'( /33#%,: #2.D 9) /2"#% +),2').#,: ,-." ', (#5'((= %#b-+%#*
*+,.('+0#%,: /12+0'( 1/,+2+/)+)5 C/-(* 0+)+0+,# 1#%.#12+/)D !"#
/12+0+,'2+/) /3 2"# 1/,+2+/)+)5 /3 #(#0#)2, /3 1'.4 *#,+5) +, ./),#b-#)2(=
$#%= +01/%2')2 2/ /1#%'2+/)'( 0'%4#2+)5D

A0=0$0"(0:

E(C+22: 7D[D IKLMWO: FF>>] '.2+$+2= %#3(#.2, 2"# ./)2#)2 /3 ./00#%.+'(,HH: +) E(C+22: 7D[D ')*

8+2."#(( ED ED I>*,O .6C/$*+*1&/(+ .)*/%66%6 (24 N4?%)#&6&21 O;;%/#6: 7'C%#).# >%(&'-0

E,,/.+'2#,: @#C `/%4: @`: 11D T_KGKQD

E))#22: 8D IKLQTO: FF!"# *+,2%+&-2+/) /3 0')-'( ,=00#2%=HH: ,)&#&6$ P*")2(+ *; .6C/$*+*1C:

^/(D NR: 11D RaRGWMD

V#'-0/)2: YD]D IKLMTO: Q&?&4%4 R&6"(+ F&%+4 S#"4&%6 *; '%)%@)(+ T)1(2&6(#&*2: E.'*#0+.

S%#,,: 7/)*/)D

V#"'#5"#(: YD IKLLKO: ,)(24 .(/0(1&21 U #$% .%)5(2%2# V%4&"5: E%."+2#.2-%# U#,+5) ')*

!#.")/(/5= S%#,,: 7/)*/)D

V#%4/C+2e: 8D IKLMQO: FFS%/*-.2 ,"'1# ', ' *#,+5) +))/$'2+/) ,2%'2#5=HH: P*")2(+ *; .)*4"/#

722*?(#&*2 V(2(1%5%2#: ^/(D a: 11D TQaGMRD

V+2)#%: 8DYD IKLLTO: FF6#%$+.#,.'1#,c 2"# +01'.2 /3 1"=,+.'( ,-%%/-)*+)5, /) .-,2/0#%, ')*

#01(/=##,HH: P*")2(+ *; V()0%#&21: ^/(D WN: 11D WQGQKD

V(/.": SDAD IKLLWO: FF6##4+)5 2"# +*#'( 3/%0c 1%/*-.2 *#,+5) ')* ./),-0#% %#,1/),#HH: P*")2(+

*; V()0%#&21: ^/(D WL: 11D KNGTLD

V%=*#): 8D IKLMTO: M(#%)(+&#C U F"2/#&*2(+ N6C55%#)C &2 #$% 72#(/# ,)(&2: E.'*#0+. S%#,,:

7/)*/)D

P/))/((=: ED ')* U'$+*,/): 7D IKLLNO: FFA/C */#, *#,+5) '33#.2 *#.+,+/), '2 1/+)2 /3 ,'(#hHH:

P*")2(+ *; ,)(24 V(2(1%5%2#: ^/(D a @/D T: 11D K__GQD

U'$+*/33: YDVD IKLQNO: FFA#0+,1"#%+. ,#),+2+$+2= *+33#%#).#, +) 2"# 1#%.#12+/) /3 ./(/-%HH:

W"()#%)+C P*")2(+ *; OD:%)&5%2#(+ .6C/$*+*1C: ^/(D TM: 11D RMQGLaD

U'$+*/33 YDVD IKLQQO: FF62-*+#, C+2" )/)G$#%&'( ,2+0-(+HH +) V#'-0/)2: YD]D I>*DO: Q&?&4%4
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